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r!È!l ùË+,J.-lél ç:ii.j é1 q:l<r':,\l ajla -»o è ÊJl Cl- e Ju'Vl dr -SKll \ix e+.-Î d.9=.Jt-iyl erts.r;

. o1 "*,,Jb

Lr^ c-ÉJüYl ,-[r-t d -r+Stt ;Tt o;Ul ù-Ël ct4,u d *. Jl -L.(5 ùtS jll :,-,U.rTl ÊhÀj-,1 i .J.,rl.6Jf s^ilf

"+ill 
:=T c.,iJüyl alrri ul 

"f üUl j,Jr ;rr:4 .dÀr^ disJ., rdll ,=+ LË,,* L»§ 1i"t ü:l., Jl ,J*.UIII ;lri .!+^

,L,:Jl rJ. f+§.ol t*S cc1*,^,3,.1b üËSl+:Jl .r*,J.-lêl d+i-i.J,-,*L,''.r- (.,-oIJl J,:Jl ,J+$r,"+ LUI

.âùs- js c.,t^_iü^ll .l 1.+ 1^À,à cr!^s 
"/ 

âsJtLlb .,C

e êt, ,cs;:Yl êls$ dr +ül J+L ,js ;++Jl 4*-JrÉll .:!iô:Jl c-u"rL :elL, ut1 cr ô++Jl .buiTl

oL*,3^ , EBay , Amazon.com LE^ *l,irl cr:;lyl ôl*j^l _*lS]t CSI .9:i rsj ,dot-coms ..Jl r.6;lc

ir qr+ll tJill liÀ .;'i r ,"ÀJL-ri*rl u^ aij+ill -,hi-l à-ii^ll eL.,.,:,"11 .s.l ls ô;"\§ ,-iJt-:^ ôJEl ,Jl ,"tii

él 4='lVl .J ,l+Il i.:1cl Jl â+ii"ll ,:1-.*,3,"J1 e., C alÀ-Jl ir ô++Jl -tL"ill "rÀ Je-L .e.,i r:i.l .eU.-!l

eii elrjÀ ,ltri,"l i* 6^+: eJ^*b \rf,rü,'r-.,. J,',.r- ,++Jl ê*Jl lrÀ JL,*l Wb*,T Lri.+ la.r;;

.++sisl! 
^*1; 

-.,lor!: a;$d
.JJ ,l--

él êii.-3ll crt.,*,3 J-» 6.r:ill rl.;§Yl ;lr :.r116'r,*ojl .Jrê C» kl;.4ÂiJ ,g§l .J+ Cr iO. ;*::f ,.rsyJl d;,æi]

ci-il1 -bs* '',D"0 eJX L;hll kjJe 'q,*-e ËJ*É d!^,'U',i,!r, ,ki!Lc,r k+l:ll IJ^r è \-Li ,-i(:

Js-Jl L,rr ÇL ct--iJJl jbo,*,.r- gllr\-Jl Jl-.i J-l= ++Jl rL;§ÿl _5q Ëlat:^JL._.r.h à.:tJl 4J"^ll

C.,iJü)l ,ri t-:jJl ,"'lLJdll 
6.o_1. ôl<i îJl 

"! 
oË1! crLc;.*r Ut ,!, 

â+.-rj kl">_r ,k+lc rtJi.yb ,lÀj*r.j

u+r)-.^lls lçlt cJt^rlt oS;r e).^,ll ;c crl^-eJ-Jl ê^=,"J é,],,k+ crl.,,,j,Jl clé.E>!l JL-:YI c-l,::ii,

L'lv^ Jisl Jt:]Yl cJ..,L-» üUb oLriJl, cl-:r.ll tJ,+ .,s âJ+r Jsi laJ:+,-'-j. "!, 
",t,Jlr,Fjdb

.k * ,J^t r ,ê1 -ilÈ!l éIbl !.ll crLkay! .=;'Çl 4^ .i§_r

(!l3j 6) êüliJl çlall
: na: (PZC}SZ).f $ éb ;1.;SlYl çiu""ill e.!l J":ljc *i ;:t, 3rl .i3e tU-\Jt rrâ

e*Ët J*-lje 3i oT (.rUSyt '+Jl er^) *Jl ir^ Ê;^--., ra :(Site Design) ,-,,,.j1 ss" frriar -
Y) k+t.,; e ùL:ü 61 t<s+ Y diJË)l -»' Ul*'l u,,uL": él o1 .,,3,J1 dljs c+! eiJi: ,o,ulsr)l éo;:I
#.*+ é,tJilyl J+r JUrïl ,-,l-,Uiç L-lÀ l-..,ô,-F.éÀt qoll *t..*,3J1 ,-,-,,, j.!:. .,rJl §r^ *
Jutïl Ul.J .J oF.4si^ arsl ",-i; ri. ôiJilyl J- Jt^rïl +xJ j+"$ .,lÊ,-]_rl* # ror 6,.,ir\l

i,.,rr\l .l:p* .*+ a+_#SlYl
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dl"i^ll Ôt='.!l kl-rs é1 LlCl .-ü14J1 ;i" ,'r-r;Jl Ls ;.ru :(customer services)ôdl cil-c.ri -
tl'! çrl J+sll JrJl Jl jrlU.J.lill 4^c dui-l o-à;»t^Jt üit-LJr i)^ tÀJçry elJij,é;r.;Jl e{Ët+

-'l- è ùd ;sl''Jl -É1i ,È !rl-{ .»É ;1 ;ss:; J ,jr*,"1t eIi .eri riiÀ rgJrtii\l 1ËJ^Ê ,jj ;,";Jl ;,-rc
tauêb 

'g,-r:iJl ,-.,L*,!! , ir':ll ,eii^ll a^UJ: J* .j:1}.lJ1 ir +r*ll æ .lyJf Ls ,-ki:_r. ,.,qr\l

d^tg: '*rj:sUl ér-dl ell é L+Jl J,,.-Gll rJ ,Jr-J.,-ill ;.u4 :(Personalization) uÉ+,aiill -
{i^e rii "i ',jL'Jl .,Je L,-+^-ÀI1 itc q+ Js}'"'l- ,.*jr:ËSUl ,iù-,ill 4J^e é Jer, J,-irs c.,L,*,3*Jl +r-

C1-.,J1 c.çS=l i#r,È'o-;rl!.:lriio ë^.-.,r.J*l .r CU! â,.-lJl ol.^rJJ!, cr:$l ,lrri*l ,j1' ,-,,-J.-::ll

* r*lt h a-.él é *: eLljyb È^.-il aj^.;,j$l *Y3l ,-:L3J,-^-, c.,[U,r]c rLapyl .,'1,,,r UE aj+

'rr+'-':ll d+ô-1 Jl 
",Jl 

,4,'irislYl -+lJl ô!-il-ri .l^ g+.:T s. ctijyl _,-p éb-!l Jl ls.,Jr JD\=,

os;rL;Jl CEI!, ,iq-;isl)l J+l^ll 4#11+,r-à irt5Jl ,J.T * ,éjÂ!l iJi5""ill a-u5"yt e àLrs^ ôJsé+ a^1,:..i ,r!-e

iA,,*,:Jl ,;-»SUt J'à3^ll JJ â*,àUJl »bJl .p ,l;Jl sy.u-o os ;r$Jl ls3 ,+1i! .»c.

;*r ag-r'-'tb ';r:§]Yl çi*,.Jll e*Ët d ++-L*ït -,--L*ll .=1 a-.,.-:,,-ill r,: :(privacy) +*"aga:,ff -
-*ill 'tJ'.r Çlrri,LC,r.,*ll ot^rJJ!, cLlJl a+^s33.5,., sr-i; os.:t,,,.,jrJb .:rrr^Jb.ry!r .:- cr,

iÇlrri ',1 '"rqr,r lis c er-.yt, 5,.'.rc\l i!r"r.gÉr o+_#slr »liJb i_rrsyr

âJL'+'J!, crTr â.li-,^ uÎ tx,riu,:sl)r é-*dr ei^x a+-,L-!t ,-r-ll dr drll ;pr;: (security)crTr -
.':'ll ':t " +Jl ke+!, Cl iJ-LTl dr),si^ll sT aL;t o.u ui,,',r-. ài_ljsyl JLrll Ju .+ i:^oyl 4:tr ,"+

CUI i ol '*,}Jb cq-!l J*+ l- 1rÀr (âi-rJislyr rrCr, .,^r^J L LCà,,,,,,.+ cir.c,;üyl * k1^ri *:L;
':l ',3q e. t^ lraj râ-ôri-Jl â.j-rJislyl crlolscy!-e eulsr)r .rirll rE^ ++_ré)l _È1Â^II À*4e sî .;-+$r
.r-c.:ü LL-l\ 4o üt"_r JJ+l C.9.rT t* ,L!b C*!f e+i.:.Jr U.,E â^. Àls,l:\_ .r, ,",-.,\l ;1 ,_,Lrr)l

riq-üsl)l ;*!t J:U,

J,.c 'ii+ij,r'tü+l ê^+"Ç1 -J- 1+.à1,ËYl *l,.^i:Jl ,-iy: :(Virtual Communities)1ÉlÉyl ôl&ej+43l

'"àIJt â'r:'i '"'ÿ;\ ËJLs'§ d'rl'cj''Lro clrs c..,Ll,h ùr>rr ê^Jll lla i-- t-u,;ït rJ le y!r--_l èiijyl âsd
crt'clJ"! J J-l^-!l U)-i rJ'" ,ifu ql=. 

-l*S JiLL ü+§J-^]] a1i= (Ç;!:syl oLa-^ll) cr*^r. Jl o.ra ;p;,
Ù+s'lé'^ll cY3l 

"u"iL 
r\ §p:Jl qs:Jl ,È u.ill C âilàyL,âsj^î^ll eLLaayl .e=ei.ré$.,Jl ;o Ë*--u

iÈle]l rbJJ k-'tt,; ùr"é ar.ll Jy]l ,-b:; JLa=l arrgJ -.psÏ a.--.,;s gJu,',. Jl 
".ra 4:: l^s .4.r,i!ôr,.jJl

.eil,;-^ll o.ra sl. otrrÀ ,",]r",it r&rq .+*r tÈ"J_tlb


