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The COVID-19 pandemic and the lockdown and social distancing mandates have disrupted the consumer habits
of buying as well as shopping. Consumers are leaming to improvise and learn new habits. For example, con-
sumers cannot go to the store, so the store comes to home. While consumers go back to old habits, it is likely that
they will be modified by new regulations and procedures in the way consumers shop and buy products and
services. New habits will also emerge by technology advances, changing demographics and innovative ways

consumers have leared to cope with blurring the work, leisure, and education boundaries.

1. Introduction:

The purpose of this research paper is to examine the impact of
Covid-19 pandemic on consumer behavior. Will the consumers per-
manently change their consumption habits due to lockdown and social
distancing or will they go back to their old habits once the global crisis
is'over? Will there be new habits consumers will acquire due to new
regulations related to air travel, shopping at the shopping centers and
attending concerts and soorts events? Will consumers find that goine to

deconsumption of unhealthy products. For example, consumption of
smoking, alcohol, and firearms are regulated consumption by location.
Of course, public policy can also encourage consumption of societally
good products and services such as solar energy, electric cars, and
mandatory auto and home insurance services and vaccines for children.

The fourth and less predictable context are the ad hoc natural dis-
asters such as earthquakes, hurricanes, and global pandemics including
the Covid-19 pandemic we are experiencing today. Similarly, there are
regional conflicts. civil wars as well as trulv elobal wars such as the
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